Demo Western Union Online Banking

Stepl:

After entering ELBA Internet, you will find the option of using Western Union Online Transfer under “Payments”
-  “New Order”.

Each order must be enabled by using mobile TAN or digital signature. In the first mask the destination and the
amount are recorded and you have the possibility to order a Western Union Card or to use an existing Card.

Please note: The button for ordering a Western Union Card only appears if you don't have ordered a Western
Union Card yet.

My area |

Western Union Transaction @) Help

b Account informnation
. . Signatory: CHRISTIAM GEHRING, email addrass:
} Financial status

HMoney tranzactions

: Please note that ‘Western Union money transactions can only be signed with mobile TaM or digital signature .
» Registered orders

Bl n=w order To avoid misuse, please only transfer money to persons, you know personally! Please click here for further information.
¥ Transfer
P Tax payment Il,l' j

¥ Direct debit
¥ Direct debit

e Western Union Card Gountry Information
rmanaate
» Book transfer Use card & no FUR WICHTIGE INFORMATIONEM BITTE F2 - ZOOM - “
] DRUCKEM.
4 Internatlona.l 8 yes, card no: |95?238?DB Max. Zahlungfauszahlung:
, EW:.Stem :'"'0" General Information * £7 500 USD oder der entsprechende Betrag in
anding order

lokaler \Wahrung pro

} Direct debit ord inati - - Person/pro

. D;:atc:e; :rrd:: pestination |SW|tzerIand,."CH J Transéition,-’pro Tag auf Zahlungsstellen van SBB.
DR Destination ICHF.I"SWiSS Franc j * $£10,000 USD oder der entsprechende Betrag in
currency lokaler Wahrung pro

¥ Samples

Person/pro
b MBS Orders Amount 299,00 Transaktion/oro Tag auf Zahlungsstellen von
I SECRGHES Gross amount: Enter the sending amaunt in 'é';ftgcan Express, Angelo
b Messages Euro, Actual receiving amount will depend ) 5 .
¥ Preferences | upon the Ffx rate at the date of collecting 'QUSZQHLUNGSELESCHR‘?NKUNGEN'
the monay, Agentenbeschrankung: :
* Testfragen werden bei keiner SBR akzeptiert,
Direktinks * Fahlungsempfanger milssen giiltige
» Domestic transfer Fotoidentifikation Gberreichen
b Security purchase SENDEBESCHRAMELUNGEM:
! . Agentenbeschrankung:
b Load credit : : P
s Es ) " Fixed amount * phzender missen glltige Fotoidentifikation
b Confiqure SMS-Service . .
' Gross amount Uberreichen. :
* plle AMEX Agenturen werden nur bis zu USD £1,000
You are logged in in Rarneld annehmean Fin LI
For security reasons
EL&;SE always logout Yeortinae]

Logout

bfl Pose a Question



Step2:

After capturing the amount of money you will get to the next screen by clicking on the “Continue” button where
you have to fill in the data of the receiver. The data of the sender will be filled in with your account data
automatically. Moreover you have the possibility to select additional services, if available (e.g.: delivery options
or messages for the receiver). Furthermore it is important to know, if the receiver is able to identify himself. If
the receiver is not able to identify himself a test question is necessary. Additionally, in some countries* a test
question is required to which the receiver has to know the answer (e.g.: how is the maiden name of your
mother?). Please only use test questions if necessary. The message text can either be used as reason for
transfer or for other messages (e.g.: congratulations).

My area | Western Union Transaction back | (P) Helo
b Account information
. . Signatory: CHRISTLAN GEHRIMG, email address:
* Financial status
uMoney transactions
} Registered orders Sending-Information Payout-Information
Elnew arder Deposit amount (EUR) 285 [0 Destination Switzerland J CH j
A I2n=fey Fee (EUR) B Cash currency CHF / Swiss Franc =]
¥ Tax payment
N Message fee - Exchange (F/=) rate |
» Diract debit Fee for delivery - Cash amount E
R :ankd:te = Total amount B FTCH E
oo ransrer
" Card no
b International no Wyl Card Delivery option
u Western Union R _ - -
b Standing order Receiver DOption:| Mo delvery option j
¥ Direct debit orders First name Mame S
Identification
b Dispatched orders IMEII Huber . . 5 .
R Sy — City Post cade Beneficiary is able to identify:
» sarnples |E|ern 5340 ' yes " no
b MBS Orders
Street :
b Securities |R'u't|i = Test question
F Messages Test gquestion
b Praferances | State I
DirekHinks Phone number RIRSEET
¥ Dormestic transfar ||:|‘| 234567859 I
b Security purchase
b Load cradit sender Messages (charged)
¥ Configure SMS-Seruice Bank code and account number MISSSEIEE TEXt_
|3QDDD,-"5130612 _I maney fransaction
You are logged in First name Marne
For security reasons |Franz |Mustermann
please always logout . d
hzre City Fost code
Logout |\-’ienna 1100
Street
ISchemterstraBe 1/4/5
Phone number Status
{01337014820 C
Date of birth Ig jlnjlmmj
(. mm.yyyy )
[Icontinus]

*Angola, Benin, Botswana, Burkina Faso, Burundi, Camerun, Cape Verde, Cental African Republic, Chad,
Comores, Congo, Cote d’lvoire, Demokratic Republic of Congo, Djibouti, Eritrea, Ethiopia, Gabun, Gambia,
Guinea, Guinea Bissau, Kenia, Liberia, Madagascar, Malawi, Mali, Mauretania, Mosambique, Niger, Nigeria,
Ruanda, Sambia, Senegal, Sierra Leone, Zimbabwe, Tansania, Togo, Uganda.



Step3:

All data is summarized again and the fees for Western Union Online Transfers are calculated automatically by
the system. On the right side you will find the exchange rate, the currency of payment and the amount of
payment in the target country. At the end you will have to confirm the Terms and Conditions of Western Union

Transfers.

HMoney transactions
b Registered orders
ﬂNew arder

¥ Transfer
P Tax payment
Direct debit

Diract debit
rmandate

- v

¥ Book transfer
¥ International
uWestern Union
» Standing order
b Direct debit orders
b Dizpatched orders
b e-Rechnung
P Samples
k MBS Orders
F Securities

b Messages

¥ Preferences

Direltinks

¥ Domestic transfer
b Security purchase
¥ Load credit

F Configure SMS-Service

You are logged in

For security reasons
pleaze always logout
here

Logout

Sending-Information

Payout-Information

Deposit amount (ELIR) 299 00 Destination Switzerland / CH j
Fee (EUR) 15.00 Cash currency CHF / Swiss Franc =l
Message fee 0.00 Exchange (F/) rate |1 54307
Fee for delivery non Cash amaunt 551.08
Total amount 317.00 MTCH -
Card

Sre e il e Delivery option
Receiver Option:| Mo delivery option j
First name Mame Identificati
IMED( T enti .||:a |_|:|n . .
City Post cads Beneficiary is able to identify:
[Eem [5340 “yes  © oo
Street Test question
|Pueti 68 .

Test guestion

State I
Phone number Answer
[0123456789 |
Sender Messages (charged)
Bank code and account number HEESEITE TEXt.

32000 /5130612 ~ money transaction
First name Marne
IFranz IMustermann
City Post code
fienna 1100
Street

ISchemterstrasse 145
Phone number

Status

[01337014820

Date of birth
(dd.mm.yyyy)

[z =11 =] ]1981 =]

[ aliciation OK

I 1 confirm that I have read and accepted the general terms and conditions of Western Union

In order to make the dispatch effective, sign this order with the mobile TAN or with your Digital Signature in the according

input fields.

mobile TaN

Digital signature

' A-TRUST
Signature certificate

[ 5t mokile TAN

K szrd Digital zigrnature




Step4:

After confirming the terms and conditions you can authorize the payment by mobile TAN or digital signature.

My area |

My Services

Western Union Transaction dback | () Help

¥ Account information

- - Signatory: CHRISTIAN GEHRING, ernail address:
b Financial status

Hr'vh:\ne't,I tramsactions

b Registered orders Sending-Information Payout-Information
Bdnev order Switzerland / CH
P Transfer -
> Frees poga CHF [ Bwiss Franc
» Direct debit 1.84307
b Direct debit 551 08
rmandate

Delivery option
- Mo delivery option v|_

Identification

Test question

¥ Book transfer

International no Wl Card
uWestern Union

b Standing order

¥ Direct debit arders

b Dizpatched orders

-

Receiver

P e-Rechnung
k Samplas
F MBS Orders

5340
» Securities Buetli G2
b Messages

¥ Preferences |

Direktinks
¥ Dornestic transfer

b Security purchaze

¥ Load credit

» Configure SMS-Service
money transaction

3200045130612 -
please always logout

You are logged in

here

tosoue [Vorma i
Schermterstrasse 1446
Status

vaiidation Ok |
[2 -1 =fJise1 -]

In order to make the dispatch effective, sign this order with the mobile TAN in the according input field.

mobile TAN

I El Doizpatah




Step5:

You will get a message that your transfer was successfully completed. At the bottom you can find the overview
of the transaction details on which you should inform the receiver so that he or she is able to withdraw the

money.

ﬂMoney transactions
* Registered arders
uNew order
¥ Transfer
b Tax payment
Direct debit

Diract debit
mandate

- v

b Book transfer
¥ International
uWestern Union
b Standing order
» Direct debit orders
b Dizpatched orders
b e-Rechnung
P Samples
k MBS Orders
P Securities

b Messages

¥ Preferencas

Direktinks

¥ Dornestic transfer
b Security purchase
¥ Load credit

F Configure SMS-Service

You are logged in

For security reasons
please always logout
here

Logout

@ » Transaction completed successfully

Sending-Information

Deposit amount (EURY 29900

Fee (EUR} 15.00

Message fee 0.00

Fee for delivery 0.00

Total amount 317.00

Card no no W Card
Receiver

First name Matme

IMED( Huher

City Post code
[Bem 5340
Street

|Pueti 63

State

Phone number

=

J0123456789

Sender

Bank code and account number

I 3200045130612 'l

Payout-Information

Destination Switzetland / CH

Cash currency CHF { Swiss Franc

Exchange (F/X) rate || 54307

Cash amount 5E1.08

MTCH 3163512374

Delivery option

Cption:| Mo delivery option j

Identification
Beneficiary is able to identify:
& yes “ no

Test question
Test question

ANSwer

Messages (charged)
Message Test

money transaction

First name MNarne

|Franz |Mustermann

City Post code
fvienna 1100
Street

ISchernterstrasse 145
Phone number

[01337014820

Date of hirth
{dd.mrm.yyyy)

2 =11 =]]1981 =]

Status

Jox

Pleaze note all data presented or print this site and inform the receiver about the payment. Required data are: sender
name and firstname, sender country, receiving amount and MTCH,

In case of questions you can contact the ELBA-Hotline via the telephone number 01-33701-4801. If you want to post
your request via the online contact form, please click here .

Used mobile TaM b3o5s0a




After dispach of the order

You will be able to find your Western Union order under “Dispatched Orders”. The order number (MTCN
number) will be shown as purpose for transfer.

My area

¥ Account information
} Financial status
HMonel,l transactions
b Registered orders
¥ Mew order
b Standing order
» Direct debit arders
uDispatched ordars
b e-Rechnung
b Samples
» MBS Orders
* Securities

b Meszages

P Preferences

Direct links

¥ Dormestic transfer
» Security purchasze
b Load credit

b Confiqure SMS-Service

You are logged in

For security reasons
please always logout
hars

Logout

My Services

—

Dispatched orders

Signatory: CHRISTIAM GEHRIMG, ermail address:

IBEDDD / 5.130.612, EUR -- ELBA NEUEBEZEICHNUNG TESTTESTTEST j

Date from: [27 =] [Nav, 2008 =] £

Date until: [27 =] |Nov, 2008 x| 2 ehey

Please note: The dispatched orders are available at maximum for 150 days.

Type
Wi

Date of
transfer

27.11.2008
0845

Desired date of
execution

27,11.2008

Client account

32000 /
5.130.612

b pose a

Beneficiary / Purpose

Beneficiary
western Union
Account: 31000
074,324

Raiffeizen Zentralbank

Osterreich AG
Purpose
3163512374

uestion

é print

Amount Cancellation

317,00 EUR

é print

Irnprint-Terms

© Raiffeizen



Under the item “Dispached Orders” you are able to find details of your Western Union transaction at any
time.

My area | Western Union Transaction () Halp

¥ Account infarmation

- - Signatary: CHRISTIAM GEHRIMG, ernail address:
¥ Financial status
=Monel,l transactions

Sending-Information Payout-Information

b Registerad orders
¥ Mew arder

b Standing order

¥ Direct debit arders
nDispatched orders
¥ 2-Rechnung

F Sarmples

b MBS Orders

¥ Securities Delivery option
b Messages Receiver
» Preferences |
Identification
Direkdinks

Sep— _

¥ Security purchase
Test question

¥ Load credit
b Configure SMS-Service

You are logged in

For security reasons
please always logout
here

Logout



You can print your dispached Western Union transactions by clicking the icon “Print”.

ELBA-internet & prirt
Western Union Transaction
Sending-Information Payout-Information
Deposit amount (EUR): 200,00 Destination: Switzerland f CH
Fee (EUR): 18.00 Cash currency: CHF / Swiss Franc
Message fee: 0.00 Exchange (F/x) rate: 1.84307
Fee for delivery: 0.00 Cash amournt: 551.08
Tatal amount: 317.00 MTCHN: 3163512374
Card no; no WU Card Delivery option
Receiver Option: Mo delivery aption
First name: Max Identification
Name: Huber Beneficiary is able to identify: yes
city: Barn Test question
Post code: 5340 .
Street: Ruetli 62 Test qu?smn'
chate: Answer:
Phare rumber: 0123456759 Messages (charged)
money transaction
Sender
Bank code and account number; 32000 / 5130612
First name: Franz Status
Mame: Mustermann oK
City: Yienna
Post code: 1100
Street: Schernterstrasse 1/4/5
Phone number: 01337014820
Date of birth (dd.rmm.yyyy): 31.10.1981
Signatory: CHRISTIAN GEHRING Date: 27.11.2008 Time: 02.46



