
Demo Western Union Online Banking 
 
Step1: 
 
After entering ELBA Internet, you will find the option of using Western Union Online Transfer under “Payments”   

     “New Order”. 
Each order must be enabled by using mobile TAN or digital signature. In the first mask the destination and the 
amount are recorded and you have the possibility to order a Western Union Card or to use an existing Card. 
Please note: The button for ordering a Western Union Card only appears if you don’t have ordered a Western 
Union Card yet. 
 
 

 
 

 
 



 
Step2: 
 
After capturing the amount of money you will get to the next screen by clicking on the “Continue” button where 
you have to fill in the data of the receiver. The data of the sender will be filled in with your account data 
automatically. Moreover you have the possibility to select additional services, if available (e.g.: delivery options 
or messages for the receiver). Furthermore it is important to know, if the receiver is able to identify himself. If 
the receiver is not able to identify himself a test question is necessary. Additionally, in some countries* a test 
question is required to which the receiver has to know the answer (e.g.: how is the maiden name of your 
mother?). Please only use test questions if necessary. The message text can either be used as reason for 
transfer or for other messages (e.g.: congratulations). 

 

 
 
*Angola, Benin, Botswana, Burkina Faso, Burundi, Camerun, Cape Verde, Cental African Republic, Chad, 
Comores, Congo, Cote d’Ivoire, Demokratic Republic of Congo, Djibouti, Eritrea, Ethiopia, Gabun, Gambia, 
Guinea, Guinea Bissau, Kenia, Liberia, Madagascar, Malawi, Mali, Mauretania, Mosambique, Niger, Nigeria, 
Ruanda, Sambia, Senegal, Sierra Leone, Zimbabwe, Tansania, Togo, Uganda. 
 



Step3: 
 
All data is summarized again and the fees for Western Union Online Transfers are calculated automatically by 
the system. On the right side you will find the exchange rate, the currency of payment and the amount of 
payment in the target country. At the end you will have to confirm the Terms and Conditions of Western Union 
Transfers. 

 



 
Step4: 
 
After confirming the terms and conditions you can authorize the payment by mobile TAN or digital signature. 
 
 

 



Step5: 
 
You will get a message that your transfer was successfully completed. At the bottom you can find the overview 
of the transaction details on which you should inform the receiver so that he or she is able to withdraw the 
money.  
 

 



After dispach of the order 
 
You will be able to find your Western Union order under “Dispatched Orders”. The order number (MTCN 
number) will be shown as purpose for transfer. 
 

 



Under the item “Dispached Orders” you are able to find details of your Western Union transaction at any 
time. 
 

 



You can print your dispached Western Union transactions by clicking the icon “Print”. 
 

 


